Customer Comments & Feedback

MARGARET RIVER

“Congratulations on a job well done for the UBS luncheon over the Leeuwin Concert weekend. Thank you for the wonderful service. Our client
gave us feedback that this was the best meal they've had in Margaret River in the 6 years they have been coming to the Leeuwin Concert. We
truly appreciate your effort and dedication.” Matt & Vicki — Devine Food & Wine Tours — March 2009

“Dear staff at Clairault, Our sincerest gratitude for all the things that you have done in making our wedding a memorable one. From all your organi-
sation and advice, the professionalism of your staff to the mouth watering food our guests are still raving about. With your help our wedding was
the best day of our lives and holds the most precious memories we will ever share. Joel & Sophie — Feb 2009

“| just wanted to drop you a short email to say what a wonderful wedding we had on February 2nd, Clairault is a wonderful place and when my now
husband proposed in Yallingup 12 months ago there was no question as to where the celebration would be held. We just love the place! We
wanted to pass on our appreciation for your staff. The manager and the team went beyond the call of duty to make our day perfect. You're very
lucky to have such a great team. Amanda & David — Feb 2008

“To all the staff at Clairault, we really could not have chosen a better venue. Fabulous food, wine, service and scenery all contributed to making our
wedding truly special and memorable day! We will be back to celebrate our first anniversary next valentines day. Thank you so much! Sunni & Mo
- Feb 2009

“We wish to thank you for contributing to making our wedding the best day of our lives! Thank you for being so relaxed, helpful and accommodat-
ing — it made everything so easy. Compliments to staff and the chef who were amazing on the night — we received so many comments from guests
on how wonderful the food, service and venue was.” Alex & Alicia — Dec 2008

“Tom and | had a fantastic evening on our wedding day. We want to thank you for your professional service and top class food from you and your
staff. All our guests commented on how good it all was. Once again thank you for a day we will never forget.” Diana & Tom March 2009

“Just wanted to write to you to say hello and thank you again for such a wonderful wedding, we truly had such a lovely night and are finding mar-
ried life bliss! Every single one of our friends and family members have said how lovely it was! Food amazing and staff all beautiful people.” Han-
nah & Regs — Dec 2007

“Chris & I have just returned from our honeymoon and wanted to thank you for all your assistance in making our wedding day so special. It was
everything we could have dreamed of and even more. We were particulary fortunate with the weather. The food wine location and service were all
exceptional - so thank you for all of your organisation and help from your staff.” Chris & Sarah — March 2008

“Thank you so very much for you and your teams part in ensuring that we had such an awesome wedding! Guests have been raving about the
setting, staff, food, wine and venue. We both had the best night of our lives :) . Thanks for being such a pleasure to work with. | would recommend
Clairault to anyone looking for a wedding venue. I'm sure we'll see you again at Clairault - our new favourite place to eat!” Michelle & Zac - Febru-
ary 2010

“| just wanted to say a BIG THANKS to you and your team at our recent wedding !' Az and | could not have wished for a better reception, every-
thing we spoke about before the wedding was taken care of and you and your team did a great job on the night. Jake’s food was fantastic and
thanks again to him for accommodating all our requests!! Good luck in the future and I will most definitely be recommending Clairault for wedding
receptions.” Jase & Az — March 2010

“| just wanted to say thank you so much for our brilliant wedding at Clairault on 2n January 2010.
We had such a good time and you and your staff were fantastic - we've had such good feedback from everyone who attended! The photos in the
vineyard are amazing. Thanks again for everything.” Beverly & Ben — January 2010

“| just wanted to pass on my thanks to you and your team for the wonderful ASGO dinner. It was truly a highlight of the Conference.” April 2010 -
Mary Sparksman, Director, YRD - The Ultimate Event Managers

“Just a quick thank you note for the fabulous Clairault degustation lunch! Andrea and myself really enjoyed our time at the vineyard. The service
and food was excellent, not to forget the wines. The Head Chef did really a good job with the menu, it was really refreshing and the presentation
was lovely. He also understood very well too match the wine with his food. Eike & Andrea — Jan 2010

“| just wanted to say thank you for all the attention you gave to our wedding, for answering the many questions | asked, and being so accommodat-
ing in every way with the table settings and menus. Thanks to you and the chefs (who did a magnificent job) all of us really enjoyed our celebration
at Clairault. Thank you!” Lisa & Chris — March 2010
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